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we are dedicated to offering pilgrims an unparalleled experience on their Spiritual

:' journeys. Through our comprehensive platform, we provide a tailored suite of
Jiwolaill ¢jo ayjal services designed to address the unique needs of each pilgrim.
: v, !- E-l- ol FOR MORE INFORMATIONS Through 4 Customized Pilgrimage Packages.
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OPERATIONAL PROCESSES
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THE EVALUATION PRODUCTS AND SERVICES DEVELOPMENT PROVIDING THE SERVICE
clall 2dW Gilan] sl ole LAl Joduttodl pglnill e Slatod aalgill e
Performance results statistics Continuous Improvement Field presence
dutallll éu e oJl &0 jlaodl @ a8luAllg 1oulb aéle Cla ollleg o SloaAl 5390 9 (pajgoll UL
Competitive benchmarking Travel and hospitality events Supplier and service provider relationships
anl doledl duidngll AnAJl uhlgo JodJl pglnig calaull e dwog A el go Gl e
Keeping up with the general national plan for Hajj Research and development solutions Coordination with government authorities
chll pjl&jalacl oA foundi wulll unAj e Slatod Llallpeall ¢
Preparing performance reports Planning methods of providing services Field technical support
1 jlooJl iAWl ol nunA Tl e o U6l g eloc)idoas
Optimal planning for the use of resources Customer service and crisis management

duciiil alnAl e
Operational plans
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HAJJ IN NUMBERS
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OUR GUESTS
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OUR PARTNERS
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DISCOVER HOSPITALITY HEALTH OO MOBILITY ARRIVAL PRE-ARRIVAL
THE KINGDOM AND SECURITY ANDTHE HOLY SITES AND DEPARTURE
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follow us




